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KAZTAKHOIW AKTOBE

Cana, Kayincizaik sxone eHf0exTi KOpFay, 6HEPKICINTIK Kayincizaik, 3K0JI0rus JKIHE IHEPTHsl MEHEHPKMEHTI CalachIH/Iarbl casicat

«Kazakoitn Axkrebe» XKIIC - o3 KbI3METKEpIEpiHiH, KOMIIAHHS KaThICYHIbLIApbIHbIH koHe Kasakcrtan PecnyOnukachiHbIH ©pKEeHAEyl YLIIH
«Onibexmona» xoHe «Koxkacali» KEH OpPBIHIAPBIHBIH KOMIPCYTEK INHMKI3aThIH OHIIPYHi JKy3ere aceipathlH AKTe6e OONBICHIHBIH MyHall OHAIPY
CEKTOPBIHAAFEI ipi KOMITAHHUAIAPBIH O1pi.

KoMmanust 3usiijibl JkoHe KayinTi daxTopnap/ibl o010 HEri3iHe calayaTTsl XaHe Kayirnci3 eHOeK jxaraiiyiapblH jkacay, OH/IPICTIK KapaKaTTaHy sKOHE
KSCINTIK CHIPKATTAHY KayMiH a3aliTy, KOMIIaHHsA MYIIECIHAE KbI3METIH JKY3€re achblpaThlH KOMITAaHHS JKOHE MEPAIrep YHbIMIAP KbI3METKEPJIEPIHIH OMIPI MEH
JIEHCAaYJIbIFbIHBIH OaChIMIBIFBI, OHAIPICTIK )KapakaTTaHy KayIliHiH, KayinTi @HAIPICTIK 00BEKTINIEpAE aBapUAIapAbIH TybIHAAYbIHbIH, KOPLUAFaH OpTara 3UsH
KENTIPYLiH ajjibiH ajly )K9HE TYThIHBIIATHIH OThIH-9HEPTeTUKAIIBIK PECYPCTAPIbI MaiijaiaHy cara canachiHaarbl 6acTbl MakcaTTap Oombin TabbLiabl, EHOEKTI
KOpFay, OHEPKICINITIK Kayilci3/iK, 3KONOTHs )KOHE SHEPrisi MEHEDKMEHTI.

Kommanus KoMnaHusSHbIH KbI3METIHE 9CEP €Tyl MYMKIH BIKTHMaJl OKUFaJIap/ibl aHBIKTAY, CTPATErHAIBIK JKOHE ONepalMsAIbIK MaKCaTTapFa KOJ XKETKI3Y
Getirin/ie aKblIFa KOHBIMJIbI CEHIM/ITIKTI KAMTAMACHI3 €TY YIIIH OJIapAbIH KOMIAHKs YLIiH KoJaisl (OenrileHreH) lekapanapa 9cep €Ty IoPeXeCiH caKTay
MaKCaTbIH/Ia Toyekenaepai 6ackapyabiH Y3/iKCI3 NPOLIECIH JKY3€re achIpabl.

Maxkcatrapra Ko sxeTki3y jkane 1SO 9001:2015, ISO 14001:2015, ISO 45001:2018, ISO 50001:2018 xansiKapanslk CTaHAaPTTAPLIHBIH TaNanTapbiHa
ColiKec KeJIeTiH HHTerpaluslanFal MeHeDKMEHT skyHecin (MMDK) xonaay yuniH 613 MIHAETTEHEMIS:

< Kazaxcran PecnyGnukacel 3aHHaMachlHbIH Tajantapsid, KoMnaHusHbH €HOEK KayilcCi3[iri jkoHe €HOEKTI KOpFay, SHEPreTHUKANbIK PeCypcTapibl
naiinanasy, SHEprusi YHEMIEY, OHEPKICINTIK KayINnCi3AiK jKOHE KOpLIaFaH OpTaHbl KOPFay CallaChIHAAFbl KbI3METIH PETNIAMEHTTEHTIH 11IKI TajanTap/sl
caKray,

% ©3apa THIMII CEPIKTECTIKKE YMTBUIA OTHIPBIM, TYThIHYIIBIHBIH, KOMIIAHUSHBIH KbI3METKEPIEPI MEH KaThICYIUbIIAPbIHBIH jkoHE DacKamap/blH Tajaantapsl
MEH YMITTEPIH YHEMI TajlAar, OChl HEri3/ie KOMIIaHUSHBIH JaMy OariapiamanapbiH KajlblITacTbIpy;

%% TEXHOJIOTHSAJIBIK JKOHE OHTIPICTIK MPOLIECTEPAl TYPAKTHI TYPAE XKETIIAIPY, )KaHAPTHUIATHIH JKoHE OanaMalibl JHEPrUsl KO3AEPiHiH YJAECIH apTTIPY apKbLIbl
KOpLIaFaH opTara Tepic acepii a3auTy;

% KOMITAHHKSA KBI3METKEPIICPI JHEPIrUst THIMALTIFTH apTTHIPYFa JKOHE SJHEPIUs MEHEIDKMEHTI )KYHECIH )xakcapTyFa OarpITTanFraH kelndacibUIbIFBIH KOPCETETIH
MIPOLIECTI KOJI/IAY;

“* JHEpPrus YHEMJEY LuapajiapbiH €HI13y/i €CKepe OThIPbII, SHEPreTHKAbIK JKOHE MaTEpUaAbIK PECYPCTapabl YThIM/IbI Malinanany;

% JHEPreTUKAJIBIK CUMaTTaMaapbl )KaKCapThUIFaH CEHIMALTITT KOFapsl YJHEPTUs TUIMI XKaOABIKTBI CATHIT ATy bl XKY3Ere achIpy;

¢ DHEpreTHKaJIbIK MEHEKMEHT JKYHMECiHIH HeTi3ri cunaTraManiapsld YHeMi Oaranayra, OakbulayFa, eJileyre XoHe Tajljayra HEri3fAeATreH YHEPreTHKAIBIK
pecypcTapibl THIMAI Maiianany abl 0acKapy bl XY3ere acbipy;

% OHIPICTIK JKapaKaTTaHy AbIH XKOHE KbI3METKEPIEP/IiH ACHCAY TbIFBIHBIH Halllapiay bIHbIH aJIIbIH alyFa O6arbITTaFaH NpOQUIaKTHKAJIBIK 1IApaiap KEleHiH

HKY3€re achIpy;

KOMIIaHMsI KbI3METKEPIIEPIHIH KaCiOH NEHreiin, conaii-aK nepcoHanab! backapy, eHOEKTI KOpray, OHEPKICINTIK KaYilCi3fiK, SKOJIOTHS JKOHE 3HEePrust

THIMIININT cajachbIHAarsl OLTIMIH JKyHenl KoHE MaKcaTTsl TYpA€ apTThipy, OapiblK ASHrelzeri rnepcoHalibiH eHOEKTI Koprayasl Gackapy JyiHeciH,

OHEPKACINTIK KayINCI3AIKTi, SKONOTHAIIBIK HKIHE IHEPreTHKAJIBIK MEHEDKMEHT JKYMECIH JKETUIPYre TAPTHUTYbIH aPTTHIPY;

“* OHAIPICTIK NPOLIECTEPET] OHAIPICTIK TOYEKeNAepi YHEMI TOMEHAETY, KOPLIAFaH OPTaHbI KOPFay >KOHE IHEPIHs PECYPCTAPBIH YThIM/IbI NailalaHy jKoHe
TYTBIHY apPKbUIbI JIACTAHY AbI OOJIABIPMAY YLIIH KbI3MET €TY.

¢ BHEepreTHKaJbIK CUNaTTaMaJIapAblH JKaKcapybiH €CKEPETiH xK00aIbiK KbI3METKE KOJIIAY KOPCETY,

¢ KBI3METKEPJIEPMEH KeHecy JkoHe onapabiH oxkunaepiHii JCOKEKK KbI3METIHE KATBICYbIH KAMTAMACHI3 €TY.

< Taburu pecypcTapipl YThIMIAbI NalifajiaHy/bl, SHEPTHs MOHE PECYPC YHEMAEHTIH, KAJIABIKTAPHI a3, JKOJOTHANBIK Kayinci3 TEXHONOTMSIAPHIBL,
XabIbIKTap/Ibl, MaTepUANIaPbI EHIi3y, KIMMATThIH 63repyiHe OeHiMueny jkoHe KOpLIaFaH OpTaFa bIKTUMAJ 3a/1alijibl 6Tey GOoHbIHIIA [apanap Kabsiiaay
eceDIHEH KOpLIaFaH OpTara acep/ii OoWeKTi a3aiiTy bl KAMTaMachl3 eTy.

** Anatrap MeH MyHaHJbIH Teriyi Ke3iHJIe KOpIIaraH OpTaHbIH JIACTaHy KaylliH a3aiiTy MakcaThiHaa GapibiK xabapIkrap MeH KyObprapabiH anaTchi3
JKYMBIC ICTEY1H XKOHE MaliaNaHbUTybIH KAMTaMachI3 €Ty .

% OHIIPICTIK KBI3METTI JKOCTIAPAAY JKOHE HKY3ere achipy Ke3iHIe TOPT HEeri3ri OpeKeTTi ecKepe OTHIPBI, GHOSPTYPIILTiKKE CEp CTY/IIH CAaPhIH A3aiTy

IIapajapbIHbIH HEPAPXHSCHIH KONIAHY  BIKTUMAJ ENIEY Tl TIKENeH ocepepai ajibH ay, a3aiiTy, KaimbiHa KeJITIpy KOHE OTey.

©3 KbI3METKEPNCPIHIH, COHIAN-aK KENiCIMIIAPTTBIK ayMaKTap[arkl MEpAIrepmik jKOHe KOCAIKbl MEpIrepiiK yibIMAapabiH KbI3METKEpIepiHiH

OCIMJIIKTEp MeH XaHyapyiap AYHHeCi 00BeKTiIepiH 3aHChI3 aynaybiHa, Gaibik aynaybina sxoHe 6acka Ja naiaananysixa xon GepMey.

KpI3MeTKepaepaiH KOMOTHAIBIK MOJICHHETIH apTTBIPY, aFapTy JKOHE TaOMFaTThl KOPFay KbI3METIH HacuxaTTay. Kp3MEeTKep/i KOMIAHHs KbI3METIHEH

3KOJIOTHSAIBIK ACTIEKTINIEP/l XKOHE KOPLIaFraH opTara acepli KhI3METKEpHiH HA3apbIHA HKETKi3y apKbLIbI IKOJOTHSUIBIK KAyiNCi3mikTi KaMTaMachi3 ety

JKOHIHJIETT KYMBICKA TapTy.
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KomiiaHusHbIH 0Fapbl 6aCIILLIBIFBI JKAYANKEPUILTIKTI 63 MOHHBINA A1a1b] XKIHE 0ChI CASICATTHI, MAKCATTAP MeH MiNAeTTEpI icKe achIpy yiin
6apabIK KaseTTi pecypcTap MeH aKnapaTTapanb GeJyii KaMTamachI3 eTeti. Op6ip KbI3MeTKepAeH 0ChI CasiCaTThI opbinayra GejiceH/Ii KAThICYAbI
KyTenui.

«Kazakoiin Axrete» HKIIIC

bac aupextopbi Coronos H.JI,

«Ka3zakoiin Axrete» KIIC

Gac qupexTOpABIH OipiHIi OpbIHGACAPBIHBIN M.a. Ban llyaii (Wang Shuai)
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